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MINIMISING BUSINESS RATES  
DURING COVID-19 CRISIS
THERE ARE OPTIONS BUT SWIFT ACTION IS REQUIRED 
As the pandemic was taking hold the government  
announced on 17 March a package of measures to 
assist businesses in respect of a number of fixed costs, 
although for non-retail businesses there continues to be 
no relief from business rates.

BNPPRE has therefore, obtained a legal opinion on a 
number of rating matters, in order to identify what 
the options are for businesses that are burdened with 
a full rates liability during these challenging trading 
conditions.

The emergency public health regulations, ministerial 
announcements and social distancing guidelines are 
all matters that may affect the ‘use and enjoyment’ of 
commercial premises, which ought to be reflected in 
premises’ rateable values that councils use to calculate 
a liability.

Although it will take time to assess the diminution of 
value businesses need to protect their position, now, 
by submitting formal Checks to the Valuation Office 
Agency. The date of entry into the appeal system is 
taken as the ‘material day’ when such matters are to be 
reflected in a valuation. 

Action is needed whilst the lockdown is subject to 
draconian restrictions. BNPPRE is seeking rateable 
value reductions from 23 March 2020 when the Prime 
Minister addressed the nation.

Businesses however, need to quell their immediate 
liability.

Premises that are ‘closed’ due to Covid-19 may not be 
able attract a three month (six for industrial) exemption 
from empty rates. The opinion suggests there is a fine 
line between occupied and unoccupied premises that are 
free of personnel. Tenants ‘plant’ and ‘equipment’, such 
as furniture, may not count as occupation although even 
a tiny amount of work in progress, files, lose belongings 
etc could be construed as occupation. A careful 
examination of each property against a subjective 
criteria is required.

CONTACT
Should you wish to discuss  
your business’s position then  
please contact Ian Allison, 
07557 085854, 
ian.allison@realestate.bnpparibas


